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In response to the international armed con-
flict between Russia and Ukraine, the ICRC 
scaled up its activities, setting up a regional 
delegation covering, Hungary, Poland, Roma-
nia and Slovakia. We work in close collabora-
tion with the National Red Cross Societies and 
the International Federation of Red Cross and 
Red Crescent Societies (IFRC) in the region to 
respond to the humanitarian needs.

OUR FOCUS IS TO:

• Support the Red Cross Societies in restoring 
the family links of people separated and miss-
ing as a result of the armed conflict as well as 
to address any other challenges families of the 
missing may face.

• Engage with Ukrainian refugees in countries 
neighboring Ukraine to better understand the 
concerns faced in Ukraine or during the jour-
ney to neighboring countries.

• Facilitate the safe and timely transport of sup-
plies through our logistics hub in Debrecen in 
Hungary.

SUPPORTING FAMILIES SEPA-
RATED BY THE INTERNATIONAL 
ARMED CONFLICT BETWEEN 
RUSSIA AND UKRAINE

• Conducted 13 training sessions with the Red 
Cross Societies in the region on the Protec-
tion of Family Links (PFL) service which helps 
reconnect separated families. This is done to 
support the ICRC’s Central Tracing Agency to 
address the needs of the separated, the miss-
ing and their families in relation to the armed 
conflict.

• Supported the Red Cross Societies of Hungary, 
Poland, Romania and Slovakia with the collec-
tion and management of 149 cases of people 
that may have gone missing. 

• Jointly held, together with the Red Cross Societ-
ies, 90 outreach meetings with stakeholders in 
the four countries covered by the regional del-
egation to raise awareness about the Red Cross 
and Red Crescent PFL services in the region.

WORKING WITH THE NATIONAL 
RED CROSS SOCIETIES

• Signed Operational Cooperation Agreements 
with the four Red Cross Societies covered by 
the regional delegation. These agreements 
outline the partnership between the ICRC and 
Red Cross Societies and help to enhance our 
emergency-response capabilities and meet the 
humanitarian needs.

• Together with the Romanian Red Cross, we 
held two workshops to promote the respect and 
protection of the Red Cross, Red Crescent and 
Red Crystal Emblems. One workshop was held 
with Parliamentarians and the second work-
shop with members of the media based in Bu-
charest. The Emblems offer protection to those 
affected by conflict and to those assisting them.

• Financial support given to the Red Cross Soci-
eties, increasing their ability to meet the hu-
manitarian needs of more people. 

• Donated seven vehicles to assist the Red Cross 
in the transportation of vulnerable people and 
emergency supplies.

• Provided logistics warehouse space to the Red 
Cross Societies to store emergency supplies.

• Hosted five sessions on the Safer Access Frame-
work (SAF). These SAF sessions provide staff 
and volunteers of the Red Cross Societies with 
the tools to respond safely and effectively in 
times of crisis.
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MISSION

The International Committee of the Red Cross 
(ICRC) is an impartial, neutral and independent or-
ganization whose exclusively humanitarian mission 
is to protect the lives and dignity of victims of armed 
conflict and other situations of violence and to pro-
vide them with assistance. The ICRC also endeavours 
to prevent suffering by promoting and strengthe-
ning humanitarian law and universal humanitarian 
principles. Established in 1863, the ICRC is at the ori-
gin of the Geneva Conventions and the International 
Red Cross and Red Crescent Movement. It directs 
and coordinates the international activities conduc-
ted by the Movement in armed conflicts and other 
situations of violence.

International Committee of the  
Red Cross Budapest Regional Delegation
Bajcsy-Zsilinszky út 5
1065 Budapest
Hungary
T +36 30 376 1582
E-mail: bud_budapest_mailbox@icrc.org

International Committee of the  
Red Cross Mission in Poland
Ethos Building, 1st floor (Solutions Rent),  
Plac Trzech Krzyzy 10/14, Warsaw
Poland
T +48 600 757 046
E-mail: wsu_warsaw_mailbox@icrc.org

International Committee of the  
Red Cross Mission in Romania
Calea Dorobanti NR.43
ET3 Apt 4 SECT 1
Bucuresti 010553
Romania
T +40 736 157 229
E-mail: buc_bucharest_mailbox@icrc.org 

facebook.com/icrc
twitter.com/icrc
instagram.com/icrc 20
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